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MORNING KEYNOTE

Laura Otten, Ph.D.
Executive Director, The Nonprofit
Center at La Salle University

Laura has the longest history with The Nonprofit Center, 
serving as a consultant and instructor for more than 35 years. 
In that time, she has distinguished herself on both the national 
and local levels, as an expert in nonprofit leadership,  
governance, strategic planning, evaluation, and other aspects 
of organizational management. Since 2001, she has led the 
Center, integrating a commitment to best practices in all 
aspects of nonprofit operations, and solidified our educational 
model to provide in-depth, high quality learning experiences 
that make The Nonprofit Center unique among any other 
organizations in the region. This same philosophy of  
integrated services and highly skilled and experienced 
experts also guides our consulting practice, in which she 
is also an active participant. Laura demonstrates a life-long 
commitment to the nonprofit sector having served on her 
first nonprofit board while still a teenager. Her expertise in 
nonprofit leadership, and midwife to a host of governance 
best practices, is underscored by her role as inaugural director 
of La Salle University’s M.S. in Nonprofit Leadership. While 
Laura jokes that someone who qualifies for AARP shouldn’t be 
blogging, her weekly posts on Nonprofit University Blog are 
read regularly around the world.

Understanding the Philanthropic Zeitgeist

AFTERNOON KEYNOTE

Dan Pallotta
Entrepreneur, Author, and Activist

“Dan Pallotta was AMAZING – I wish everyone who 
works for a non-profit could see him speak!!”
Janet Rice Elman 
Executive Director, Association of Childrens’ Museums

Live Remote Video Presentation

Dan is the founder and President of the Charity Defense Council, which is  
dedicated to transforming the way the media and the public evaluates  
charities. He is the founder and President of Add Humanity, a message 
and movement-building consultancy that helps innovative humanitarian  
organizations dream and grow. His iconic TED Talk on philanthropy has 
been viewed more than 4.5 million times. It is one of the 20 most- 
commented TED talks of all time. It has been translated into 27 languages 
and continues to be viewed nearly 1,000 times a day by people all over the 
world. He is the author of “Uncharitable: How Restraints on Nonprofits  
Undermine Their Potential,” the best-selling title in the history of Tufts 
University Press. Robert F. Kennedy, Jr. has described his follow-up book, 
“Charity Case: How the Nonprofit Community Can Stand Up for Itself and 
Really Change the World,” as “An Apollo program for American  
philanthropy and the nonprofit sector”. Dan has been written about in 
feature and cover stories in the New York Times, Wall Street Journal, 
Forbes, Los Angeles Times, Washington Post, Stanford Social Innovation 
Review, and has appeared on The Today Show, the BBC, CNN, CNBC, 
American Public Media’s Marketplace, and numerous NPR stations, among 
others.




